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The Future of Work

In March 2020, our way of 
work changed dramatically 
for almost everyone. The UK 
workforce acted quickly to deploy 
communication tools and cloud 
services to keep their employees 
connected and productive. For 
many, this transition has not 
been plain sailing. We have 
been so impressed by the 
resilience and perseverance 
that organisations have shown 
as they work through one of the 
most challenging times we have 
experienced in the world of work.

Now is the time for us to look ahead and work with our customers 
to help them to thrive once again. We want to show customers 

how they can digitalise their business and use technology to maintain 
a positive team culture, even though the team may sometimes feel far 
apart. Active Digital has been speaking to customers about a range of 
topics. From understanding their readiness for digital transformation 
through to how they will manage their people remotely; including 
wellbeing in a post Covid-19 world. These are all important questions 
as we adopt a hybrid working model for the months and possibly 
years ahead. Customers we spoke to gave us feedback that they 
didn’t realise we had such a diverse range of services. Therefore, 
in this document we have provided all the information you need to 
understand our complete product portfolio, which is always growing! 

Remote working has many benefits but also a host of challenges 
and we know that everyone has managed through the pandemic 
differently. What was once a primarily in-office model has transformed 
into a remote-first working environment. For many companies, the 
coronavirus spurred a sudden and dramatic shift. Businesses are 
working hard to examine and understand the relationship between 
the length of the crisis and the permanence of the changes as “new” 
becomes “normal” over time. And, although much has and will 
continue to change, remote working is the likeliest to stay longer term. 
Many organisations have had to fast forward any digital processes they 
had in testing mode. Many have invested more capital expenditure in 
digital technology than anything else however, those who did invest in 
digital infrastructure are now reaping the benefits. 

Without question, Covid-19 has accelerated digital transformation in 
the workplace. To stay competitive in this new economic environment, 
consider what strategies and practices your business needs. 

Jo Wimble-Groves
Business Director

www.activedigital.co.uk
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The COVID-19 crisis has acclerated 
the digitisation of customer 
interactions by several years
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The Technology Tipping Point

The Covid-19 pandemic has pushed companies over the technology tipping point—and transformed 
business forever. The CIOs place as a cross-functional business leader has crystallized during the 
Covid-19 pandemic. Companies activated temporary solutions to meet many of the new demands  
on them. 

When we have spoken to customers about the impact of the 
crisis on their business, they have responded that funding 
for digital initiatives has increased more than anything 
else—more than increases in costs, the number of people in 
technology roles, and the number of customers.

We have seen how IT Directors and CIOs have been a crucial 
component during this coronavirus pandemic. Working 
hard to keep everyone informed, from the COO to the CFO. 
CIOs have been at the forefront, steering business through 
unchartered waters. CIOs have been under pressure to 
keep up with demand and have played an integral role in 
sustaining a sense of IT calm curing a global crisis. We 
commend all those who have been involved in such work. 

IT has played a central role in delivering both customer and 
employee service during the last twelve months or so. They 
have been keeping the workforce productive, while ensuring 
they have to products and services they rely upon during the 
pandemic. Some may say that the pandemic has given IT 
more of a strategic and valued voice. IT employees should 
be praised on how they have provided tactical, pro-active 
and strategic solutions quickly and efficiently. Agility could 
become the most essential element to IT leadership moving 
forward. 

Many organisations were working on their digital piece, but 
how many were fully equipped for that transformation? Right 
now, UK organisations are all ears. Customers recognise 
that their technology strategy has possibly become the most 
critical component for their business, not just a source of 
cost efficiencies. As recently quoted in The Times, “The CIO 
has just become the most important person in the entire 
organisation.”

With Active Digital, you’re in good 
company. 

Our role is to support organisations and leaders with 
technology driven strategies. We want to do what we do best 
– helping and supporting businesses to grow through digital 
innovation. We have the technology and the products to help 
you deliver more to your employees and your customers on 
a budget to suit you. Furthermore, we offer several free trials 
on products, so, even if you are only looking to dip your toe in 
the water to try something new, we are here to help. 

Ready to get started?

Jo Wimble-Groves
Business Director

To stay competitive in this new 
economic environment, consider 
what strategies and practices 
your business needs. 

Richard Groves
CEO and  
Head of Partnerships

IT employees have done a fantastic job. They have provided tactical,  
pro-active and strategic solutions through a challenging time.
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The Hybrid Working 
Model

Wellbeing in the Workplace

A global study by Slack found that 72% of 
knowledge workers said they would prefer a mix 
of remote and office work, with the rest split evenly 
between a preference for working exclusively from 
the office or exclusively from home.

As it becomes safer to return to the work environment or to 
have more, social distanced face to face meetings, we hope 
many will enjoy part of the social connection of their pre-
covid working life. 

From surveying Active Digital employees, we know that 
some like the the buzz of an office setting. Others prefer the 
comfort of being at home. Moving forward, businesses will be 
under pressure to introduce more hybrid ways of working for 
their teams and consider how that will work for their business. 
Particularly in the ways employees will communicate and 
connect.

In an article published by Management Today, Microsoft’s 
chief financial officer, Paul Benjamin commented “my role 
has been to lead Microsoft UK’s response to leading through 
the pandemic. We have around 5,000 people in the UK, and 
no matter how clearly you communicate, people interpret 
information in different ways. So, we need to communicate 
more often, in multiple different ways, in multiple different 
formats.”

It’s easy to develop bonds with people we see in person, as digital interactions don’t always allow 
for emotional connection. However, in this new working world, we need to seek opportunities to build 
connections between teammates; no matter where they are.

The health, safety and wellbeing of employees should be a priority for all organisations. Post Covid-19, proactive management 
of people’s health and wellbeing will be important information to capture and use for individual and collective health 
management. Active Digital has the tools to enable your business to do just that.

How much has the use of technology helped develop a 
positive team culture?

Source: Management Today

A lot (eg. greater collaboration/connections)

A little (we could use tech more/better)
No change
Not much (eg. not meeting face-to-face is a problem)
Not at all (eg. we needed greater tech expertise/buy in to function well)

48.1%

30.1%

7.1%

12.8%

1.9%

What sort of working environment are you preparing for in a post-Covid world?

Source: Management Today

Work from home exclusively

Mostly home/other remote space but with some office time
Mostly office but with some home-working
Work in an office exclusively

53.2%

37.2%

7.1%

2.6% Health, safety, 
and wellbeing of 
employees should 
be a priority for all 
organisations.
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Building a healthy company 
culture
Many studies have shown that employees care about company culture 
and that their relationship with it can make a big difference to their 
motivation at work. When employees don’t adapt well to a certain 
culture, they’re much more likely to either become disengaged or quit 
altogether. Meanwhile, if an employee adjusts well, they’ll contribute 
more, build better relationships with colleagues, and stay longer. 

We created the ‘Get Active Digital’ wellbeing app to maintain 
connection and wellbeing for our employees. We use it as a secure 
app and cloud-based portal to connect daily. The app allows 
employees to feel part of a team in a fully remote environment. We 
monitor the wellbeing of our employees on a weekly basis as well as 
using the app to celebrate personal milestones which could have 
been missed, such as birthdays and work anniversaries. Using the Get 
Active Digital App can support your employees in feeling valued. Show 
them that they are being supported and acknowledged for hard work 
whilst giving them the motivation to thrive in their role.

Building and maintaining a 
team culture is so important. 
It starts with what people do 
and how they do it. In any 
industry, what people do may 
not differ dramatically, but 
high-performing organisations 
distinguish themselves 
in how they do it. Culture 
encompasses why people 
do what they do and this is 
something we have worked hard 
to nurture at Active Digital for a 
number of years. Just as people 
engage with culture in their 
personal life to enrich their sense 
of identity, so too do they seek 
harmony with the values of their 
employers.

Steve Backley OBE
Olympian and Active Digital  

Company Ambassador

… the Active Digital team connect to our 
secure app and cloud based portal every day. 

The app allows our employees to feel part of a 
team in a fully remote environment.
Karen Glenister   Office Manager, Active Digital www.activedigital.co.uk
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Get Active Digital App

Transform your company performance and manage the 
wellbeing of your people post pandemic, through one 
simple, intelligent app. Our app is available to download 
from the Apple App Store and is suitable for organisations 
of all sizes. Ideal for companies who want to be at the 
forefront of staff well-being analysis and communications 
technology. 

With unique and innovative features, the app is a secure and easy way 
for Managers and Heads of Departments to improve work performance 
and communicate with their team. If you are thinking about digital 
transformation in your business, this could be the best investment you 
have ever made.

  Benefits 
•   Improve teamwork, performance, customer service, team 

communications, leadership and motivation
•   Monitor the wellbeing of your team members every week and 

track those at risk of burnout
•   Improve teamwork as Managers can send direct messages to  

the team, eliminating the use of emails and text messages

Get Active Digital – App Features

Company collaboration – Managers and Team Leaders 
can send direct messages to Team Members, creating a 
private conversation within the app, eliminating the use of 
emails and text messages.

Push Notifications and Messaging – You can also 
create a group message to more than one user. Or, if the 
message is more of an alert, you can send a notification

Employee Wellbeing – Collect important information such 
as wellbeing data directly from the app. Use repeat push 
notifications to remind Team Members to complete their 
wellbeing forms on a daily basis.

Calendar – organise and schedule your team as well 
as keeping everyone up to date. Other features with the 
Calendar are; notifications, group by event type, reminder 
prior to the event, available on mobile and web.

Active Hub – storage to keep files and documents. Give 
your team easy app access to handbooks, guides, price 
lists, videos and company-related documents – all in one 
place.

Notes – Managers can add notes to each staff member 
that are only visible to admin users. Both staff and 
managers can create personal notes within the app.

HR Profiler – Create bespoke HR reports within the 
platform using criteria tailored to your business. This 
ensures your HR reports are being produced based on 
your company values and ethos.

Security – Each staff member and manager can have 
their own unique password for the app, to access their 
personal folders. Managers are notified if any screenshots 
are taken throughout the app to ensure all data is secured 
and monitored.

Ideal for companies who want to be at the 
forefront of staff well-being analysis and 
communications technology. 

www.activedigital.co.uk
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Microsoft Business Voice 

Optimise your business voice strategy cost-effectively with Active Digital

Microsoft 365 Business Voice is a cloud-based phone system 
built for small and medium sized businesses. It enables users 
to make, receive and transfer calls to and from landlines and 
mobile phones in Microsoft Teams.

With more than 200,000 organisations using Microsoft Teams, 
Microsoft 365 Business Voice is a simple addition designed 
to work seamlessly and add telephony features to Microsoft 
Teams.

What can Microsoft 365 Business Voice do?

•   Calls can be taken from anywhere, on any device 
through the Microsoft Teams app on Desktop, mobile 
and desktop phones

•   It has PBX features such as the ability to queue calls 
and call transfer

•  Forward calls to a group
•  Dial-in audio conferencing for up to 300 people at once
•   24 x 7 customer support, backed by Microsoft and our 

team at SMS

To use Business Voice, you must have a qualifying Microsoft 
365 Business subscription which includes Basic, Essentials, 
E1/E3 and Premium. The solution can support up to 300 
licensed users.

If you want to license more than 300 users, you need to 
purchase an Office 365 E3 or E5 Enterprise subscription and 
subscribe to Microsoft Voice Services for Enterprise (also 
referred to as Phone System).

Either way, our expert sales team can help you choose.

…if a customer has Office 365, they are already 50% of the 
way towards using Microsoft Teams as a phone system.
Ben Mortimer   Head of Account Management

www.activedigital.co.uk
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Microsoft Office 365

Office 365 is a secure and professional cloud-based 
service. Whether you’re working online or offline, at 
your desk or on the road, you can update and share 
documents, securely and instantly. Wherever you are.  
On the device of your choice, for a simple monthly fee.

Microsoft’s Office 365 is cloud-based. So, all your emails, documents, 
contacts and shared calendars are always with you. And always up-
to-date. It’s easy to use and manage, even with no IT expertise. Office 
365 can be utilised on almost any device, whether it’s a tablet,  
a phone or a laptop, you are always connected with your documents 
and emails.

How does Office 365 work?

 •   Huge cloud storage space – one terabyte – access all 
documents. In one place. Anywhere

•   The latest Microsoft Office applications on all devices.
•   Work closer with colleagues through video conferencing and 

instant messenger applications
•   Design, build and launch their own website, with professional  

and easy to use templates
•   No upfront costs or lengthy contracts – just one, affordable  

30-day rolling subscription

Microsoft InTune is a cloud-based MDM that allows you to manage, update and protect all your PCs and 
devices. All from one web-based admin console. No big infrastructure, hardware or software investment 
needed, as Microsoft InTune is a cloud-based platform. 

With Microsoft Intune you can put employees in control of 
their devices. Without you losing control of what they’re 
doing. From the self-serve portal, they can download from 
a list of apps you’ve pre-selected. So, they’re always up-
to-date. There’s no need for a complicated roll-out plan or 
on-site support. If you have all the familiar Office applications 
through your Office 365 subscription, Microsoft Intune keeps 
them all updated and secure for everyone who needs them. 
So, they can be productive, wherever they are.

Additional features of Microsoft InTune?
With Microsoft Intune you can:

 •  Help protect PCs from malware
 •  Manage updates
 •  Distribute software
 •  Get proactive monitoring and alerts
 •  Provide remote assistance
 •  Collect hardware and software inventory
 •  Increase insight with reporting
 •  Get security policies
 •  Blacklist and Whitelist certain applications.

Microsoft InTune 

No big infrastructure, hardware 
or software investment needed, 
as Microsoft InTune is a cloud-
based platform.

www.activedigital.co.uk
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Comapi
Email functionality in SMS

Text messaging has long been a favourite 
way to reach customers or employees 
on the go. Comapi is a successful brand 
and is already used by a host of existing 
customers including Gap, eBay, TSB and 
British Airways. Comapi has recently been 
acquired by Dotdigital and is now a fully 
integrated part of their organisation. Comapi 
is a self-serve software platform which allows 
customers to broadcast text messages as 
part of an SMS strategy.

With an easy-to-use web portal, send your text 
messages and keep a close eye on the success of 
your text message campaigns. What’s more, the SMS 
reporting and auditing tool lets you search by mobile 
number, distinguish single sends from campaigns 
and view the status of your outbound messages 
giving you a complete end-to-end reporting platform. 
Furthermore, your customers or employees to respond 
to these which can be easily obtained on the cloud-
based portal. 

E-SIM

Emerging cellular technology trends have dramatically impacted not only the functionality that IoT 
devices are capable of, but also the devices themselves. Furthermore, the individual modules within 
IoT devices may also have to be updated. The evolution of the SIM card (Subscriber Identity Module) 
card has come along way since 1991. eSIM technology is available from Active Digital and many of our 
customers are now using eSIM. A simple and smart embedded SIM card which is programmable SIM 
which integrates directly into a mobile device.

There are many advantages of eSIM for example, if you are 
considering using more more than one network – that’s easy 
too as eSIM allows you to store more than one network in it 
and you will be able to switch quickly between them. This 
could come in handy if you find yourself with no signal, in an 
area that your network doesn’t cover. If this happens to you 
now, you’re stuck. But in the near future you could simply 
switch to the network that offers the best coverage.

eSIM allows you to store more 
than one network in it, you will be 
able to switch quickly between 
them.

www.activedigital.co.uk
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Device Enrolment + Apple 
Business Manager 
[formerly known as Device Enrolment 
Programme - DEP]

Available to all Active Digital Apple customers 
as a free, valued service from Apple. Formally 
known as Apple DEP, Device Enrolment is a free 
device enrolment solution which enables business 
customers to easily bulk deploy and configure their 
Apple devices. The programme streamlines and 
automates the onboarding process via a fast, easy 
and secure process.

Through Device Enrolment, corporate-owned devices can be 
provisioned into a customer’s MDM solution automatically during 
setup and unlike standard manual deployments, it cannot be 
removed from the device.

Device Enrolment is the quickest automated way to bulk deploy 
bulk corporate managed Apple devices. As an over the air 
service, it removes all customer manual device handling; 
significantly reducing time, effort and resource.

McAfee

McAfee Multi Access protects you against viruses, 
spam, malware and identity theft making sure your 
documents and customer data are safe. And it 
covers all types of devices, so not only is your PC 
safe but so is your smartphone, tablet and iPad. 
Search, shop and bank online with peace of mind. 
McAfee warns you if a website is untrustworthy 
before you enter. You can even create profiles 
for staff or children, controlling what they can see 
online. It works on all browsers including Safari, 
Internet Explorer, Chrome and Firefox. And covers 
iPhones and iPads too.

How does McAfee work?

A single McAfee Multi Access subscription covers up to  
five devices.

 •   Set up is easy with no upfront costs and a single 
monthly fee

 •   Auto back-up that’s easy to restore to keep everything 
safe and secure

 •   Online management for adding devices
 •   Always up-to-date with the latest virus information
 •   Flags untrustworthy websites and Wi-Fi connections 

before you enter
 •   Works on all browsers including Safari, Internet 

Explorer, Chrome and Firefox
 •   Stops spam and phishing emails and encrypts data
 •   Doesn’t drain battery
 •   If your smartphone or tablet is lost or stolen, you can 

find it, lock it or wipe it. You can even take a picture of 
the person trying to open it, send them a message or 
make the device scream

 •   Puts all your passwords in one place so you only need 
to remember one

 •   Works on iPhones and iPads too. Some of these 
features are only available on certain platforms and 
devices. Check out the table on the last page for more 
details.

www.activedigital.co.uk



Scaled Connectivity
Adopt a solution that fits your

business whether it’s high 
quality broadband for SME 
through to advanced WAN 

services for enterprise.

Top Tier Service
Benefit from full visibiltiy,

exceptional quality of service 
(for voice, video and collaboration) 
and top tier resilience, all delivered

within a cost-effective solution.

Flexible Capacity
Add or adjust capacity to meet
changing businesses demands,

whether seasonal, marketing 
campaign-led or reacting to 

incidents.

Work Wherever
Empower staff so they can 

adopt their preferred work style 
including working across 

multiple sites, on the move 
or from home.

20 www.activedigital.co.uk21

Moving forward, give your business the connectivity it 
needs to thrive, including how we can give employees the 
equipment they need in a home working environment.  

As more services move into the cloud, we can provide 
you with fast, secure and reliable internet connectivity 
for your business. Active Digital’s connectivity products 
provide a fast, secure and highly reliable performance. 

From broadband to agile networking, Active Digital can 
design connectivity solutions that service all business sizes 
and sectors whilst delivering an outstanding customer 
performance. From broadband to agile networking, we can 
support you all your needs, combining security and business 
continuity measures. 

Our connectivity solutions include
FTTC (fibre to the cabinet) - broadband uses a full fibre optic connection 
from provider to the cabinets (the green ones you see in many streets), 
and copper wire from that to your home from the cabinet. FTTC 
broadband is the most common setup for broadband in the UK, and 
makes use of existing street cabinets and infrastructure, curbing the need 
to dig up any roads in established areas. This makes it a lot cheaper to 
install than FTTP broadband, and the reason why most of the UK can 
access it.

FTTP (fibre to the premises) - it’s also sometimes called FTTH (fibre to 
the home). Rather than reach your home via the green cabinet at the end 
of your street, FTTP travels directly from your internet provider. Unlike FTTC 
broadband, FTTP uses all fibre optic, making it the fastest type of fibre on 
the market. In fact, it can reach speeds of up to an impressive 1Gbps.

Leased Line - A leased line is a private telecommunications 
circuit between two or more locations provided according to a commercial 
contract. Each side of the line is permanently connected, always active and 
dedicated to the other. Leasesd lines can be used for telephone, internet or 
other data communication services.

Mobile Broadband Solutions - Mobile broadband requires no physical 
connections and can be used anywhere there is good mobile phone 
coverage this service can be a fast and effective way of getting online. 

Broadband has been a significant conversation starter during the pandemic, especially as remote working 
has become the forefront for most businesses. Organisations are now expected to respond more quickly 
whether dealing with customer requests or increasing the overall flexibility, agility, and functionality of 
their operations by leveraging cloud-based services. Active Digital can design connectivity solutions that 
service all business sizes and sectors whilst delivering our award-winning customer experience.

High Performance Connectivity Solutions
Give your business the connectivity tools to thrive 

Active Digital’s connectivity 
products provide a fast, secure 
and highly reliable performance.
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IBM Maas360

IBM MaaS360 is a state-of-the-art mobile device management platform allowing businesses to take 
control of their mobile fleet. Recent studies show that 39% of people have downloaded malware onto 
a phone or tablet. And around 10 million mobile devices are lost or stolen in the UK each year. IBM 
MaaS360 is the perfect solution for keeping corporate data and devices secure using policies, and 
remote functionality.

How does MaaS360 work?

 •   It’s Cloud-based, so you can go online and manage all 
your mobile devices from virtually anywhere

 •   Add, remove and set up devices
 •   Sync with all major email, calendar and contact 

platforms
 •   Control Wi-Fi settings and software updates
 •   Encrypt devices to protect business data
 •   Blacklist or whitelist specific apps on devices
 •   Find, lock and wipe lost phones and tablets
 •   Report on data usage and plan for future use
 •   Separate corporate data from other activity on your 

devices
 •   Prevent data leaks with secure container policies
 •   Detects and fixes mobile malware on iOS and Android 

devices

O2 Mobile Voice Recording

IBM MaaS360 is a state-of-the-art mobile 
device management platform…

Does your business need to keep track of conversations 
between your staff and customers? And to ensure that 
best practice is always followed? Mobile Recording from 
O2 could help.

With mobile recording services from Active Digital, you can record 
calls and text messages on any mobile device. Our solution is easy-to-
use and secure. And will keep you compliant, even if you’re overseas.

Benefits

•   Users won’t need to log their calls manually or launch an app.  
Our solution is built with a seamless user experience in mind

•   Let your people use whichever devices and operating systems  
work for them. Our solution will do its job. You can replay calls 
and texts in an instant

•   Your business doesn’t need need to worry about your calls or 
texts getting into the wrong hands. Delivered via our CAS(T) 
accredited network, our solution gives you highly secure storage

Mobile Recording from O2 Meets BS10008 legal admissibility 
requirements. And the one-time GDPR announcement cuts the time to 
give explicit consent for data use.

www.activedigital.co.uk
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Active Care

Every 4 seconds, a smartphone, tablet or other device is lost, stolen or damaged in the UK –  
that adds up to eight million incidents every year. Active Care offers protection against accidental 
damage as well as breakdown and loss. 

Offering peace of mind, we can protect you and your business when you need it most and will help you get back to  
full speed in no time at all. 

Benefits of Active Care

 •   If you’re starting a new contract with us or renewing an 
existing one, you can add Active Care to your account 
at the same time

 •   Personal service – all business customers will be looked 
after by a dedicated account manager

 •   Delivery at your convenience. You can have your 
replacement phone delivered to you anywhere, not just 
your billing address

 •    Competitively priced so you receive the best value for 
your business

 •   Drops and accidental damage cover. We repair 
hundreds of mobile devices every month and even if 
you drop it or the screen gets cracked – you’re covered.

 •   Worldwide cover – keep your device with you when you 
travel, and our policy will cover you during your trip.

 •   Active Care is designed for a fast, effective response, 
so you can get back up and running, and stay 
connected – whatever happens

Prices start from  
just £5.00 per device, 
per month. Minimum 
12-month contract 

applies.

Worldwide cover – keep your device 
with you when you travel, and our 
policy will cover you during your trip.

www.activedigital.co.uk
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Active Forms 

2021 should be the year to truly turn you back on 
paper and embrace this digital revolution. Active 
Forms is a paperless forms, business application 
platform to call your own. Create a complex 
line of business apps with menus, data capture 
forms and mapping, all without needing software 
development. Leverage native device features to 
capture GPS and map locations, photos, audio, 
video and more. Our Active Forms is hosted on 
Microsoft’s Azure cloud infrastructure, which 
enables us to deliver highly scalable, available and 
fault-tolerant services. With data centres in the 
Americas, Europe and Australasia your information 
remains secure, backed up and in line with local 
legislative storage requirements. A server version 
of ILG Forms is also available to host on premise.

Brilliant examples of ways to adopt paperless forms include 
using the app for despatching jobs and tasks. Our app has 
been particularly successful in construction and maintenance 
companies. GPS & Map Locations and generating PDF 
documents. Capturing signatures whilst on site as well as 
scanning bar codes and QR codes. With a customised look 
and feel, you can white label the app with your own branding.

Benefits

 •  Build order forms that include signature capture  
 •   Assess objects & activities in the field like PPE safety, 

customer visits and fire equipment
 •   Build order forms that include signature capture & 

details of the job

Human Connection Is More 
Important Than Ever

Both employers and employees 
alike will have their own 
opinions on what a post-covid 
environment will look like. From 
listening to our customers, 
we see that many are looking 
to adopt a hybrid working 
model with a 60-40 home to 
office split. Many are looking 
forward to returning to an office 
environment to simply have the 
opportunity to collaborate and 
share ideas with others. We 
know how creative people can 
be when they work together face 
to face. We also consider that all 
of those junior colleagues who 
are starting out in the workplace 
will greatly benefit from learning 
from others. Particularly from 
spending time around senior 
employees who often mentor 
their early careers. 

If the Covid-19 pandemic has shown us anything, it is that we are 
more adaptable  and more resilient that we ever knew we were 
capable of. A new world is here and whether it’s months or even 
years, a new normal will emerge and no doubt a mental and cultural 
reset will have taken place.

A digital landscape is what lies ahead of us but most importantly, 
we must keep listening to both our customers and our people. Take 
care to never lose sight of the value of the human connection as it 
is through the art of human connection that business is done. As we 
have learnt how to practice social distancing amongst other things, 
people have realised how much they crave human connection. 

Not being able to dine with friends, see family members (who don’t 
live with you) or interact with co-workers has put a strain on the 
human spirit. When it comes to customer service, that is truer than 
ever. Even through a digital age, keeping your customers close is 
more important than ever. Customers want to be able to talk to a real 
person when they need to, have their problems resolved quickly and 
interact with someone who is helpful. This is what we do best. When 
we recently surveyed our customers and asked them to describe 
our customer service, the three most common words were helpful, 
efficient and friendly. In short, even through isolation, Covid-19 has 
gently reminded us all that humanity could be the most important 
thing of all.

We know how creative 
people can be when they 
work together face to face.

Simon Reynolds ASCC, MFHT, ACSM    
Strength and Conditioning Coach and Sports Therapist
Active Digital Wellbeing Coach

www.activedigital.co.uk26
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Rebecca Oakley
Head of Fun, Active Digital

As a company ambassador, I very much look forward 
to meeting Active Digital customers at some of the 
fantastic events we host throughout the year.
Richard Wigglesworth 
Professional Rugby Player, Leicester Tigers

I think we can all count on live in-person events returning to 
our lives in the second half of 2021 if not sooner. That being 
said, they might look a little different, at least for a short while. 
Large-scale events are likely to be transformed into smaller, 
targeted, and localised experiences. 

Until consumers have the confidence to travel again, and 
check in and out of hotels, organisers are going to have to 
travel to them. Event organisers have been working incredibly 
hard to create event solutions that meet Covid-19 guidelines 
and enable attendees to enjoy the benefits of an in-person 

experience. On that basis, after 12 months of reflection and 
reprioritisation, we are predicting that some events will be 
back, and we can’t wait to host our customers once again.

Over the next twelve months and beyond, we will be hosting 
clients on golf days, super car events, music at The O2, 
rugby from the comfort of our Executive Box at Twickenham 
Stadium; a day of cricket hospitality with Middlesex Cricket. 
Not forgetting one of our annual customer highlights, 
Goodwood Revival in Chichester. 

The events industry saw a 98 percent decline in its core business in 2020 but we are confident that 
events will bounce back post Covid-19. We are pleased to announce that some events are now in the 
calendar for customers to enjoy. Another great benefit of being an Active Digital customer.

Customer Events

Rebecca Oakley Alex Patterson Karen Glenister

…we are predicting that 
some events will be back, 
and we can’t wait to host our 
customers once again.



Contact Details 
Speak to an Expert
Call us on 01892 893000 

Email us
Email our client services on businessteam@activedigital.co.uk

Sign up
Sign up for our newsletter to stay connected 

Find us
Active Digital, 3rd Floor, 70 Gracechurch Street, London  EC3V 0HR

Meet with us 
Email to book an appointment on kglenister@activedigital.co.uk

Give Feedback
We’d love to hear your thoughts on marketing@activedigital.co.uk

SMART INVESTMENT 
One of the key changes we recognise for companies is 
understanding how they can work and interact with customers 
remotely. This requires investment in data security, mobile 
technology and an accelerated migration to the cloud services. 

Many customers have said that they have needed to reserve 
funding of digital initiatives ahead of anything else. To learn more 
about how you can invest smartly visit activedigital.co.uk or call us 
on 01892 893000.

TIME TO DRIVE 
YOUR DIGITAL 
TRANSFORMATION

Now is the time to 
put your business in 
the driving seat using 

innovative, smart  
technologies from 

Active Digital

30 www.activedigital.co.uk31

https://www.facebook.com/activedigitalcomms
https://twitter.com/active_digital
https://www.instagram.com/active_digital/
https://www.youtube.com/channel/UCII0yD3YpulFQMEq0L42LIw
https://www.linkedin.com/company/activedigital/
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